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September 2009 Features

On Tuesday, 1 September 2009, we will be
globally releasing the enhanced Mail Portal
and MY.NETWORK-BOX.COM systems. These
new systems offer improvements in both
performance and usability, as well as to the
interface for key administrative functions.

We will aso be releasing some further enhancements to our
mail scanning systems, including:

» More options for aggressively handling bounce (NDR)
messages.

* Improvements to the handling of HTML text sectionsin
email, particularly regarding anti-spam anaysis.

* Revisionsto the email relationships system to make

SPF aware.

In most cases, the above changes should not impact running
services or require a device restart. However, in some cases
(depending on configuration), a device restart may be required.
Your local NOC will contact you to arrange this if necessary.
The regiona NOCs will be conducting the rollouts of the new
functionality in a phased manner.

Should you need any further information on any of the
above, please contact your local NOC. They will be arranging
deployment and liaison.

Key Metric) # % difference
(since last
month)

PUSH Updates 1,487 +48.9
Signatures Rel eased 414,475 +243.1
Firewall Blocks (/box) 633,205 +1.4
IDP Blocks (/box) 194,931 +7.2
Spams (/box) 63,694 -104
Maware (/box) 2,124 -325
URL Blocks (/box) 116,654 +11.0
URL Visits (/box) 3,182,389 +6.8
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http://www.network-box.com/managedservice/mapp.
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