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Network Box Technical News from

Mark Webb-Johnson, CTO Network Box
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February 2010 Features

On Tuesday, 2" February 2010, Network
Bax will release our patch Tuesday set of
ghhancements and fixes. The regional
NOCs will be conducting the rollouts of the
new functionality in a phased manner over
the next 7 days. This month, these include:

« Addition of firmware support for the new S-25, S-35, S-85,
M-255 and M-285 models.

« Enhancements to the content filtering system to speed-up
rule reload times and overall performance on boxes with
very large numbers of rules and policies.

« Enhancements to the PUSH update system for package
management by Network Operation Centres.

« Improvements to the health monitoring system DNS
resolution checks and detection of network link errors.

« Support for active checks in the Global Monitoring System,
for devices on private addresses mapped 1-to-1 to a public
address using Network Address Translation.

o Minor fixes to the mynetwork-box.com administrative web
interface, relating to usage statistics reports, and a fix to the
traceroute functionality in cases where a source address is
specified.

In most cases, the above changes should not impact running
services or require a device restart. However, in some cases
(depending on configuration), a device restart may be required.
Your local NOC will contact you to arrange this if necessary.

JANUARY 2010 NUMBERS

Key Metric) # % difference
(since last
month)

PUSH Updates +6.4

Firewall Blocks (/box) 639,362

Spams (/box) 43,771

URL Blocks (/box) 77,637

Default Policy Change
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